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BARBARA JOHNSON HANNAH

6100 Creek Line Drive

Minnetonka, MN  55345

(952) 975-0100 - home     (612) 965-2499 – cell
bjhannah@comcast.net
OBJECTIVE:

To contribute to a successful delivery of the client’s expectations by collaboration of teamwork, creativity, and realistic planning.  To provide program management and communication skills as recognized assets to satisfactory completion of the client’s plans.

What they want:  a highly collaborative professional, skilled in understanding the client’s marketing strategy, priorities, and plans, and working cross-functionally to ensure these plans are delivered to the client as scoped. Client Services Managers hold the team accountable to interim deliverables and dates to ensure adequate time for all phases of the project from requirements/design through delivery/deployment
QUALIFICATIONS:

These are the qualifications they want:

· 2+ years client contact/management experience
· 2+ years relevant project management experience
· Experience scoping and driving multiple projects from start to finish
· Demonstrated ability to multi-task in a fast-paced environment
· Competent with project management and familiar with best practices
· Superb client relationship management skills
· Excellent organizational skills and attention to detail
· Demonstrated communication skills
· Ability to address and resolve conflict while preserving key relationships
· Agency experience is strongly preferred
· BA in business, marketing or a related field
· Project management coursework is a plus
· Considerable knowledge of marketing principles and solutions, with digital marketing experience a plus
Oriented to customer satisfaction.

Self-directed team player with over 20 (30) years of independent and team experience in client liaision scope definition, program management, documentation, testing, and presentations for the decision-maker and end user.

Polished professional with demonstrated achievements in organizational methods, process coordination, project management, team interactions, and customer/user needs analysis.

Intuitive, innovative, and highly motivated with successful user liaison outcomes and hands-on design and development of relevant materials.

PROFESSIONAL EXPERIENCE:
Defined, developed, established, implemented, and maintained a one-level control and management process for all elements of a process methodology used to promote consistency, accuracy, and currency.

Designed, authored, and prepared instructor's materials, reference manuals, programmer's guides, and sales demonstration guides for word-processing, spreadsheet, and graphics software packages marketed to the international PC, MS/DOS,  VAX/VMX, and UNIX arenas.

Interfaced with a wide variety of corporate staff and management to achieve desired deliverables.

Developed and designed training programs resulting in high student comprehension and retention.

Worked as liaison with user groups and development staff on unit and system testing to ensure accuracy and expected quality levels.

Converted system security while maintaining existing 6000+ user profiles on multiple AS/400s with PC and LAN interfaces.

EMPLOYMENT HISTORY:

Family-owned funeral and crematory services chapels

Certified Pre-planning Specialist

2003 – current
Successful self-motivated independent contractor helping interested people plan and pre-fund their funerals for family harmony, financial preservation, and preac-of-mind.  Developed a variety of presentations, tools, and formats to meet an individual’s unique requirements and larger groups’ requests for information. 
CompuCom Systems, Inc.  Dallas, TX  75230
1998 – 2002

Program Manager

Researched and established a knowledge base relating to service delivery for clients to promote consistency and repeatability.  Worked as a virtual employee in my home office for the duration of my employment, communicating with team members in California, Colorado, Michigan, Pennsylvania, Texas, etc. on a regular basis.

State of Minnesota, Departments of Transportation / of Employee Relations / of Health St. Paul, MN  55155  
1994 - 1998

Technical Writer - Project Implementation Team Member - Redesign Project Manager

Performed management responsibilities for facilitating and implementing redesign of business processes of employee benefits.

Designed and authored complete Human Resources and Payroll user documentation to support a statewide HR/Payroll, accounting, and procurement implementation and conversion project.  Worked with a team of users for content accuracy and review; participated in system testing, ‘train the trainer’ courseware development, and compatibility measurement of user training against the documentation.

COCA COLA ENTERPRISES, Inc.  Eagan, MN  55121
1993 - 1994

Data Security

Provided security authority to all users, independently scheduling work assignments during a major software implementation and conversion project, maintaining an expected turn-around of 48 hours.  Established guidelines for security requests for access with regional and divisional controllers for effective audit controls and awareness of user authorities.

HANNAH Business Communications, Inc.  Shakopee, MN  55379
1989 - 1993

Self-employed Contractor

TARGET Corporation / Division of DHC Corporation  Minneapolis, MN  55401
1992 - 1993

Provided HelpDesk support for Master Terminal Operations, Automated Voice Response Systems, TANDEM Macro performance, and daily backups.  Performed detailed processes and evaluated turn-over documents for an Electronic Mail System serving 100,000 daily users.

SHAKOPEE SYSTEMS, Inc.  Shakopee, MN  55379
1990 - 1992

Provided technical writing, page design and layout, quality assurance testing services, and sales support training of software development.  Produced client references manuals, programmer guides, demonstration guides, and product advertising media.

NSP Corporation  Minneapolis, MN  55401
1989 - 1990

Delivered three successive projects within the power supply business unit encompassing financial business interfaces and procurement activities with a specific emphasis on inventory reduction and cost control.

MSP Resources, Inc.  St. Paul, MN  55101
1987 - 1989

Operations Manager

Managed the day-to-day operations of an on-site airport concierge service, scheduling and training staff, verifying travel details, and delivering quality service for corporate executives and visitors.  Full responsibility for accounts payable/receivable and profit/loss statements.

LASERCOM, Inc.  Edina, MN  55435
1985 - 1986

Graphics Manager

Developed new markets in the laser printing industry for graphic digitization services and electronic demand publishing.

BUSINESS INCENTIVES, Inc.  Edina, MN  55435
1979 - 1985

Director, Corporate Procedures and Training

Performed liaison responsibilities between new and existing users and development personnel, interpreting what was actually desired and required to a system definition.  Interfaced with upper- and middle-management, sales, and IS staff to identify areas for increased productivity and efficiency in delivering a quality product.

EDUCATION / PROFESSIONAL ORGANIZATIONS:

B.A.  Communications, Education
Hamline University, St. Paul, MN

MN Teaching License
MN Life Insurance Licensee

IQA Lead Assessor course
Anoka-Hennepin Technical College with P-E Handley-Walker

ISO 9000 Consortium Seminars
Hennepin Technical College with Minnesota Technology

